INFORMATION

Electricity Retail Corporation (t/a Synergy)

ELECTRICITY STANDARD FORM CONTRACT
The Economic Regulation Authority has approved an amended standard form contract for
the supply of electricity to small use customers as submitted by the Electricity Retail
Corporation (t/a Synergy).

e Decision

e Synergy’'s amended standard form contract

The proposed amended standard form contract was released for public comment in
December 2011. One submission was received. Due to substantial changes subsequently
made by Synergy, the contract was released for public comment again in March/April 2013.
One submission was received.

e Submission

As a result of the submission, Synergy made a number of changes to its proposed
amendments.
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